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Current Site

Product Lines (Current Site)

Currently, Toshiba's laptop section's information architecture is a hierarchy sorted
into buckets by product line. While this makes finding a laptop by name easy, for

the majority of consumers who are unfamiliar with the features of every product
line, this system of organization does not make product differentiation much easier.

Additionally, due to an uneven distribution of models in each product line, carousel
navigation on line pages is either overcrowded (Satellite line) or empty (Qosmio).
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Level A - Computers

Computers Home Page

On the computers home page, sub-category links are displayed in a horizontal menu bar
below a feature carousel. Sub-categories include Laptops & Netbooks, Tablets, All-in-

Ones, Accessories, Research Center, and Computer Content.

Computers

Introducing the
first kid-friendly PC

Lorem ipsum dolor sit amet consectateur
nonummy lorenzino.
LEARN MORE

Tablets All-in-Ones Accessories Research Cir.

lil Q Information Architecture
Laptops &

Netbooks Laptops & Netbooks Tablets All-in-Ones Accessories Rsch.

- computers home ® .
. . .
Shopping Guides Content Promo Spot Title
Netbook or Laptop? Lorem ipsum dolor sit amet, consectetur adipiscing elit. Morbi
Both have their strengths. Take a porttitor, purus vitae consequat fringilla, libero risus convallis enim, categor
look at this comprehensive vel imperdiet tellus orci in sapien gory
comparison and decide which one
is right for you. It may be both!
usage —@— —

read more >

Laptop Finder
Which laptop is right for you?

?(Lr:’??iﬁanor;;zg*gfze\?;:‘;i(l:ﬁ;f Lorem ipsum dolor sit amet, Lorem ipsum dolor sit amet, D Satellite . Satellite Pro . Tecra . Qosmio . Portege . mini
matches your criteria Our laptop consgcfefur_odmmcmg e_:ll’r. consgcfefur_odlplscmg e_:ll’r.

finder tool will help you find it! Morbi porh‘ﬂpr, .puru.s vnae' Morbi porh‘ﬂpr, .puru.s vnae'

go to finder > consequat fringilla, libero risus consequat fringilla, libero risus
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Level B - Category

Usage View

Computers > Laptops

Everyday style
and reliability

Lorem ipsum dolor sit amet
consectateur nonummy lorenzino.
LEARN MORE

Satellite L640

Satellite T210

shop by: (-0 NS

Family

¢ e 9 0" O &
Everyday Business Gaming Portable Security Touch
Content Promo Top Selling Laptops Sortby: ——T1

Lorem Ipsum Dolor
Lorem ipsum dolor sit amet,

. . . .
consectetur adipiscing elit. Morbi Satellite C650 + Lorem ipsum dolor sit amet
porttitor, purus vitae consequat consectateur nonummy
fringilla, libero risus = L _ lorenzino.

read more > (%) W ¢ Interdum volgus videt, est ubi

peccat.
Laptop Finder
Which laptop is right for you?
Already know what you want, but
can’t find a laptop or netbook that
matches your criteria Our laptop
finder tool will help you find it!
go to finder >

Satellite L650
@ @
o W
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In this proposed solution models are by default sorted by usage types rather than product
lines. This organizational structure uses functional category names that most customers
would easily understand. Models in different lines with shared usages are no longer
segregated, thus reducing the number of clicks required to compare functionally similar
products.

Users can still view all subbrands by clicking the "Families" toggle above the primary
navigation usage category links.
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Level B - Category

Subbrand View

Here we see an alternate view of the category home page, with subbrands displayed rather
than usage. The two views can be toggled back and forth by clicking the desired "sort by"

filter above the navigation menu.

Computers > Laptops

Satellite

Laptops designed for work,
play and the everyday.
LEARN MORE

Shop by:  Usage

Information Architecture

Satellite Satellite Pro Tecra Qosmio Portégé Netbooks Laptops & Netbooks

computers home

Content Promo Top Selling Laptops

Lorem Ipsum Dolor

Lorem ipsum dolor sit amet,
consectetur adipiscing elit. Morbi
porttitor, purus vitae consequat
fringilla, libero risus

read more >

Sortby: [ T1

. - category
sate"“e C65° Lorem ipsum dolor sit amet \
consectateur nonummy
= @ L lorenzino. bb d
subbrand <<e—e<——0—6—0—0—0—

(%) W Interdum volgus videt, est ubi

peccat.
Laptop Finder
Which laptop is right for you? [3 .
atellite L650 * Lorem ipsum dolor sit amet
Already know what you want, but 2 . . . .
: tat
cantfind a laptop or nefbook that @ & conseciateur nonummy D Satellite . Satellite Pro . Tecra . Qosmio . Portege . mini

matches your criteria Our laptop
finder tool will help you find it!
go to finder >
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Level B - Category

Details Rollover

Computers > Laptops

When the user hovers over a navigation element, an expanded panel pop-over appears above

the icon with text describing the usage category. Clicking the icon navigates to the page.

This text should give the user a quick overview of the type of laptops included in the usage
category, which may or may not include subbrands that more-or-less fall under the category.

F\ln vl qll'yl -

Everyday Laptops

* Lorem ipsum dolor sit amet
consectateur nonummy
lorenzino.

* Interdum volgus videt, est ubi
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Satellite Laptops
view all

Toshiba Netbooks

view all
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Level C - Usage

Example: Everyday Laptops

Computers > Laptops > Everyday

Everyday laptops
Lorem ipsum dolor sit amet consectateur
nonummy lorenzino.

Content Promo Title

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nullam

semper prefium quam, ut interdum lacus semper et. Aenean sed
malesuada arcu. Curabitur vel consectetur nisi. Integer dapibus
arcu at odio vulputate non mollis lorem euismod. Duis hendrerit
augue vitae orci elementum rutrum.

Mauris pulvinar tortor ac quam bibendum porta. Morbi ullamcorp:

aliquet lorem at bibendum.
LEARN MORE

The Very Best Everyday Laptops

My price range is: :] to :] I want a screen size of (J 00
& N2 1374 15T ST

Satellite 230
13.3" Widescreen

Satellite T210
11.6" Widescreen

LEARN MORE

Satellite C640
14.0" Widescreen

Satellite L640
14.0" Widescreen

LEARN MORE

LEARN MORE
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Satellite 630

I ve 0 6 hours
G weighs just 4ibs
Intel Core i5-460M
I oo ipsom dolor
I oo ipsum dolor
I storiing ot $779.99

LEARN MORE

Satellite M640
14.0" Widescreen

e |

LEARN MORE

ADVANCED FILTER

¥

Satellite L635
13.3" Widescreen

LEARN MORE

Satellite C650
15.6" Widescreen

LEARN MORE

Modified Tue Nov 16 2010

In this example of a possible look for a Level B page, users can quickly compare basic

features of related use-type laptops. Text copy describing the usage category is included in

the top billboard area. Content promos can be above or below the product grid.

The product grid is a filterable, flexible overview of relevant laptop series or models. The

user can click a "card" to flip it over and quickly compare specs between different series/

models.
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Level C - Subbrand

Example: Satellite Laptops

The Level C Subbrand pages are identical to the Level C Usage pages in both form and

. function, lending to a consistent user experience throughout the site.
Computers > Laptops > Satellite

Text copy describing the usage category is included in the top billboard area. Content
promos can be above or below the product grid.

Satellite laptops

versatile laptops designed for work,
play and the

The product grid is a filterable, flexible overview of relevant laptop series or models. The
everyday.

user can click a "card" to flip it over and quickly compare specs between different series/
models.

Content Promo Title

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nullam
semper pretium quam, ut interdum lacus semper et. Aenean sed
malesuada arcu. Curabitur vel consectetur nisi. Integer dapibus
arcu at odio vulputate non mollis lorem euismod. Duis hendrerit
augue vitae orci elementum rutrum.

Mauris pulvinar tortor ac quam bibendum porta. Morbi ullamcorper
aliquet lorem at bibendum.

Explore Toshiba Satellite Laptops

My price range is: :] to :] | want a screen size of (J (N

Satellite T210
11.6" Widescreen

LEARN MORE

Satellite 230
13.3" Widescreen

Satellite L640
14.0" Widescreen

LEARN MORE

Satellite C640
14.0" Widescreen

LEARN MORE
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Satellite 630
E Up to 6 hours
G weighs just 4ibs
Intel Core i5-460M
I oo ipsom dolor
I oo ipsum dolor
I storiing ot $779.99

LEARN MORE

Satellite M640
14.0" Widescreen

LEARN MORE

ADVANCED FILTER

¥

Satellite L635
13.3" Widescreen

LEARN MORE

Satellite C650
15.6" Widescreen

LEARN MORE

Modified Tue Nov 16 2010
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Level C

Example: Product Grid

The user can further filter the product grid by opening the "Advanced Filter" panel. These

Explore Toshiba Satellite Laptops filters are the same as those in the Laptop Finder, with the exception being the "type" or

[} N " N N -
DVANCED Fee family", which is preselected dependent on the current usage or subbrand page.
My price rangeis: [ ] to (] lpisteqihessitoce b Filters are instantly applied to the product grid, like the current laptop finder.
(3 AMD Athlon Il Dual-Core (3 AMD Athlon Il Dual-Core
| want a screen size of g ]g ]9, 195 g (3 AMD Athlon Il Dual-Core Mobile (] AMD Athlon Il Dual-Core Mobile
O AMD Athlon I Neo O AMD Athlon I Neo This example shows two "cards" flipped over to compare product specs.

Installed memory: :I O AMD Phenom Il Dual-Core (3 AMD Phenom I Dual-Core

D AMD Phenom Il Dual-Core Mobile D AMD Phenom Il Dual-Core Mobile

. D AMD Phenom Il Quad-Core Mobile D AMD Phenom Il Quad-Core Mobile

D AMD Phenom |l Tripple Core Mobile D AMD Phenom Il Tripple Core Mobile

Satellite 230

Up to 6 hours
m Weighs just 4lbs
Intel Core i5-460M

m Lorem ipsum dolor
Satellite T210 I orem ipsum dotor Satellite 630 Satellite L635
11.6" Widescreen Starting at $779.99 13.3" Widescreen 13.3" Widescreen

LEARN MORE LEARN MORE LEARN MORE LEARN MORE

Satellite M640
a Up to 6 hours
Weighs just 4lbs
Intel Core i5-460M
Lorem ipsum dolor

Satellite L640 Satellite C640 B e Satellite C650
14.0" Widescreen 14.0" Widescreen Starting at $779.99 15.6" Widescreen

LEARN MORE LEARN MORE LEARN MORE LEARN MORE
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Rank Attributes

Your Suggested Laptops

My Perfect PC

Rank what YOU care about most.

Satellite C650
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see more
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In this proposed solution users can rank the top attributes they want in a laptop PC to find their

perfect laptop in seconds. This is a focused browsing approach that presents the user with
direction rather than an ambiguous list of options.

Additionally, invaluable consumer behavior research can be gathered from users' attribute
rankings that Toshiba could use while developing new models or updating existing ones.
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My Perfect PC

Rank what YOU care about most.
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