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Stripe Accounts

Stripe Flow (Successful & Failed Subscription Payments

Webhook

“Event” object:
charge.succeeded
charge.failed
Etc...

We use Webhook Events, 
Platform Worker & 

Custodian to manage 
closing delinquent 

accounts

Queue
Platform 
(Worker)

Sends Emails, Updated Data, 

Closes Delinquent Accounts

Logs StripeEvents and sends 

message to the PlatformWorker

Custodian 
(Worker)

Runs 1-2 times per day

Account

Closed
Active

Get’s a list of all closed/inactive 

accounts

Deprovision all closed/inactive 

accounta

Track how many failed payment 
attempts have occurred on this 

account

Payment 
Processed Email

Payment Failed Email

Sahara.Platform.Core.Worker

Sahara.Platform.Core.Custodian

Clear Failed Payment Attempts for Account

Add Failed Payment Attempt for Account

Failed 
Attempts Limit 

Reached?

No Yes

Account

Closed
Active

Account

Closed
Active

Close & Deactivate account and 
inform account owners via email.
(Custodian will deprovision on 
nextrun)

Account Closed Email

Is Valid 
Subscription?

Yes

Charge.Succedded
Charge.Failed


